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ANNEXURE F – MUNICIPAL BY –LAW AMENDMENTS ASSOCIATED WITH 

THE ADOPTION OF SSEG 

Overview 
Key areas where Electricity Supply by-laws generally require amendment to ensure the safe 

and compliant adoption of SSEG into the municipal electricity grid, are as follows: 

• Require all prospective SSEG generators to obtain the written agreement of the municipality 

to connect 

• Require that the application process be adhered to, and conditions in the “Requirements for 

embedded generators” document by complied with. 

• Require that safety and power quality issues be explicitly addressed and are the customers 

responsibility.  This includes inverter safety and compliance certification. 

• Obtain consent that the SSEG installation may be accessed by the municipal staff as required. 

• Assert that the municipality has the right to disconnect non-compliant SSEG systems. 

• Assert that the municipality has the right to set norms and standards and change these from 

time to time. 

• Assert that the municipality has the right to set SSEG tariffs and billing arrangements, and 

change these from time to time. 

More detailed by-law amendment information and text is given below, as 

provided in GreenCape’s document . 

10 Questions municipal officials should be asking about the document titled ‘Guidelines for Small Scale 

Embedded Generation in Western Cape Municipalities’ 1: 

What by-laws should the Municipality have in place? 
The purpose of this section is to highlight what municipal by-laws may be required when a Municipality 

endeavours to allow embedded generation onto the municipal electrical grid. In addition, this section 

also provides relevant examples of possible by-laws2.   

                                                           
1 https://www.greencape.co.za/assets/Energy-Sector-Desk-Content/Ten-questions-about-the-Guidelines-for-

small-scale-embedded-generation-FINAL-v1-22Sep16.pdf  
2 Anyone using these by-laws for Small Scale Embedded Generation (SSEG), in part or in full, as a basis for their 

own by-laws does so on the basis that they indemnify and hold harmless the authors and their successors or 

assigns in respect of any claim, action, liability, loss, damage or lawsuit arising from their use of these by-laws. 

https://www.greencape.co.za/assets/Energy-Sector-Desk-Content/Ten-questions-about-the-Guidelines-for-small-scale-embedded-generation-FINAL-v1-22Sep16.pdf
https://www.greencape.co.za/assets/Energy-Sector-Desk-Content/Ten-questions-about-the-Guidelines-for-small-scale-embedded-generation-FINAL-v1-22Sep16.pdf
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The provision of electricity services 
It is important that the Municipality has relevant by-laws that regulate the supply of bulk electricity 

within the municipal boundaries.  

Supply by agreement 
It is important that the Municipality has relevant by-laws that limit the connection of embedded 

generation to the municipal electrical grid and enforce the registration of any and all embedded 

generation systems within their municipal boundaries 

Example: 

1. Only the Municipality may supply or contract for the supply of bulk electricity within its jurisdictional area.  

2. The Municipality may permit the bulk supply or retail wheeling of electricity through its electrical grid by another 

electricity supplier which is licensed to supply electricity in terms of the appropriate Act.  

3. The Municipality may permit the embedded generation of electricity to its customers subject to:  

3.1 A Supplemental Contract for Embedded Generation being entered into. 

3.2 Compliance with the relevant requirements of the Municipality pertaining to the generation of electricity and 

the safety thereof. 

3.3 Registration at the Municipality of all fixed installations where electricity is generated and compliance with 

the Municipality’s safety and quality requirements.  

4. The surplus generation of electricity may be prohibited and the Municipality may determine conditions for such 

surplus generation pertaining to timing and quantity. 

Example: 

1. No person may generate electricity by way of a fixed installation and feed into a municipal electrical grid unless an 

agreement has been concluded with the Municipality, and such agreement together with the provisions of this by-

law, as well as any other legislation governing the licensing of generators, shall govern such generation of 

electricity. 

2. No alternate electricity supply equipment provided by a customer in terms of any regulations or for his own 

operational requirements or generation may be connected to any installation without the permission of the 

Municipality.  

3. Application for such approval must be made in writing and must include a full specification of the equipment and a 

wiring diagram.  

4. The equipment must be so designed and installed that it is impossible for the Municipality’s supply mains to be 

energised by means of a back feed from such equipment when the Municipality’s supply has been de-energised. 

5. The customer shall be responsible for providing and installing all such protective equipment. 

6. Where, by special agreement with the Municipality, the customer’s alternate supply equipment is permitted to be 

electrically coupled to, and run in parallel with the Municipality’s supply mains, the customer shall be responsible 

for providing, installing and maintaining all the necessary synchronising and protective equipment. 
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Application for supply or generation 
It is important that the Municipality has relevant by-laws that detail the enforced embedded 

generation registration/application process. 

Principles for the resale of electricity 
Given that the Municipality now allows embedded generation on their electrical grid it is important 

that the Municipality has relevant by-laws that regulate the wheeling3 of the electricity now being 

generated within the municipal electrical grid.  

 

Standby supply 
Given that the Municipality now allows embedded generation on their electrical grid it is important 

that the Municipality has relevant by-laws that regulate islanding4 and anti-islanding5 of the electricity 

generators now connected within the municipal electrical grid.  

                                                           
3 The transportation of electric power over transmission lines from where it is generated to where it is consumed.  
4 An instance when the generator supplies power to a portion of the customer’s electrical grid during a general power outage 
5 The ability of an SSEG installation to instantly and automatically disconnect the generator from the local municipal electrical 

grid whenever there is a power outage in the municipal electrical grid, thus preventing the export of electricity to the municipal 

electrical grid from the SSEG. This is done primarily to protect municipal workers who may be working on the municipal 

electrical grid and who may be unaware that the grid is still being energized by the SSEG. 

Example: 

1. Application for the supply or generation of electricity must be made in writing by the prospective customer on the 

prescribed form obtainable at the office of the Municipality, and the estimated load, in kVA, of the installation, 

must be stated therein. Such application must be made as early as possible but not less than the time allowed by 

NRS047-1, paragraph 4.2.3 before the supply of electricity is required in order to facilitate the work of the 

Municipality.  

2. Applicants for the supply or generation of electricity must submit the following documents above and beyond the 

documents required for their application:  

2.1 An identity document or passport, and, in the case of a business, a letter of resolution delegating the 

authority to the applicant 

2.2 A valid lease agreement, in the case of a tenant, or, in the case of an owner, a title deed or other proof of 

ownership of the premises for which a supply or generation of electricity is required. 

2.3 An application for a new temporary supply of electricity shall be considered at the discretion of the 

Municipality which may specify any special conditions to be satisfied in such case. 

Example: 

1. Unless authorised by the Municipality, no person may sell or supply electricity supplied to his or her premises or 

generated by him or her under an agreement with the Municipality, to any other person or persons for use on any 

other premises, or permit or allow such resale or supply to take place. 

2. The tariff at which and the conditions of sale under which electricity is thus resold shall not be less favourable to 

the purchaser than those that would have been payable and applicable had the purchaser been supplied directly 

with electricity by the Municipality. 

Example: 

1. Standby supply of electricity for any premises having a separate source of electricity supply may only be supplied 

with the written consent of the Municipality.  

2. Upon interruption of the electricity supply the Municipality may supply standby electricity in any manner as 

necessary. 
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Metering 
Given that the Municipality now allows embedded generation on their electrical grid it is important 

that the Municipality has relevant by-laws that regulate the metering of the embedded generators 

connected to the municipal electrical grid. 

Norms, standards and guidelines 
It is important that the Municipality has relevant by-laws that allow the Municipality to determine and 

publish norms, standards and guidelines relevant to embedded generation within the municipal 

boundaries. 

 

 

Right to disconnect supply  
The Municipality must have a by-law in place that allows them to disconnect a customer’s electricity supply if 

the customer is found to have illegally connected SSEG to the municipal electrical grid (either before or after 

their electricity meter).  

Example: 

1. The Municipality shall, at the customer’s cost in the form of a direct charge or prescribed tariff, provide, install and 

maintain appropriately rated metering equipment at the point of metering for measuring the electricity supplied 

and generated. 

 

Example: 

1. The Municipality may determine and publish norms, standards and guidelines which prescribe appropriate 

measures to save energy or to reduce the use of electricity and such norms standards and guidelines must be kept 

in the form of an operational manual.  

2. The norms, standards and guidelines contemplated in subsection (1) may differentiate between communities, 

geographical areas and different kinds of premises. 
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This is by no means an exhaustive list but provides the basics that should allow the Municipality to 

allow embedded generation onto their electrical grid while protecting all stakeholders.   

 

End 

 

 

 

 

 

Example: 

1) The Service Provider may, subject to subsection (2), disconnect the supply of electricity to any premises, 

which could include the restricting and/or allocation of credit purchases for prepayment meters as set 

out in the Service Authority’s Credit Control and Debt Collection Policy— 560 Provinsie Wes-Kaap: 

Provinsiale Koerant 6727 16 April 2010  

a) where the person liable to pay for such supply fails to pay any charge due to the Service Provider 

in connection with any supply of electricity which he or she may at any time have received from 

the Service Provider in respect of such premises; or  

b) where the Service Authority has requested the Service Provider to disconnect the supply of 

electricity where there are outstanding municipal service fees, surcharges on fees, property rates 

and other municipal taxes, levies and duties; or  

c) where tampering with the service connection or supply mains has occurred.  

2) The Service Provider must give a person referred to in subsection (1)(a) and any person residing in the 

premises notice of—  

a) the intention to disconnect electricity supply to the premises of such person;  

b) a reasonable opportunity for such person to make representations in respect of the intended 

disconnection; and 

c) all the relevant information including reasons for the intended disconnection and the notice period 

on or after which the disconnection will be effected.  

3) The Service Provider may disconnect the supply of electricity to any premises without notice under the 

following circumstances;  

a) where there is a case of grave risk to any person or property; or  

b) for reasons of community safety or the safety of emergency personnel. 

4) For circumstances other than listed in sub-section (1) and (2), where any of the provisions of this By-

law or the Regulations are being contravened, the Service Provider shall give the person concerned 

fourteen days’ notice to remedy his or her default prior to disconnection. 

5) After the disconnection contemplated in subsection (1), the fee as prescribed by the Service Provider 

for such disconnection or the reconnection of the service shall be paid by the person concerned.  

6) In the case where an installation has been illegally reconnected on a customer’s premises after having 

been previously legally disconnected by the Service Provider, or in the case where the Service Provider’s 

electrical equipment has been tampered with to prevent the full registration of consumption by the 

meter, the electricity supply may be physically removed from those premises. 


