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Beste Inwoner / 

Dear Resident 

Ek sit vandag met ’n dankbare 

hart.  My hart is dankbaar 

omdat ek deel is van  ŉ 

wonderlike Hessequa 

gemeenskap. Hessequa se 

inwoners het weereens bewys 

dat daar waar krisisse of 

noodsituasies  ontstaan, hulle 

bereid is om te help. 

Gemeenskap ondersteuning is 

ondervind op elke moontlike 

gebied tydens die veldbrand 

wat in die Klipfontein gebied 

ontstaan het.  

Graag wil ek elkeen bedank vir 

hulpverlening en 

betrokkenheid, hoe groot of 

klein, tydens die onlangse 

brande. Waardering gaan ook 

aan Eden Distriksmunisipaliteit, 

The Southern Cape Fire 

Protection Association 

(SCFPA),  Working on Fire, 

Provinsiale Rampbestuur, 

Mosselbaai, George en Knysna 

Munisipaliteit, Hessequa 

Beskermingsdienste, 

plaaseienaars, lede van die 

gemeenskap en munisipale 

amptenare vir betrokkenheid in 

die blus van vuur.   

Op 21 Januarie 2017 het 8 van 

die 9 wyke ’n Wykskomitee 

induksie suksesvol voltooi. Wyk 

2 se komitee sal binnekort 

saamgestel word en die nodige 

induksie opleiding ontvang. ’n 

Groot dank aan Weskaap 

Provinsie vir hul betrokkenheid 

tydens hierdie proses.  

Today I’m grateful and proud to 

be part of the Hessequa 

community.  The people of 

Hessequa once again proved 

that we are a caring community 

in times when we needed each 

other the most. Appreciation 

also for Eden District 

Municipality, Provincial 

Disaster Management- Fire and 

Rescue Departement, Working 

on Fire, The Southern Cape Fire 

Protection Association 

(SCFPA),  Mosselbay, Knysna 

and George Municipality, 

Hessequa Protection services, 

farm owners, members of the 

community as well as municipal 

officials for all your co-

operation and involvement in 

fighting the fires in the 

Hessequa area. 

Ward committee composition 

and induction training was 

successfully finalised for 8 of 

the 9 wards. Ward 2 

composition will be finalised 

shortly and will also receive the 

necessary training to ensure                            

fairness, opportunities and 

freedom.  Thank you and 

appreciation for the Western 

Cape Government for their 

involvement during this 

process.  

Vriendelike groete/Kind 

Regards 

Grant Riddles 
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Emergency Numbers 

Traffic Department 

Tel: 028 713 7817 

Ambulance 

Tel: 028 713 4554 

Message from the Mayor / 
Boodskap vanaf die  
Burgemeester 

 

Tel: 028 713 8000 
info@hessequa.gov.za 
www.hessequa.gov.za 

Emergency Number 
084 014 1828 

(Fires, floods, accidents) 

mailto:info@hessequa.gov.za
http://www.hessequa.gov.za/
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The devastating vegetation 

fire that started in the 

Klipfontein area near Stillbay 

on 15 January 2017 was 

extinguished on 22 January 

2017. True team effort was 

shown between local, district 

and provincial authorities, 

local farmers and the 

Hessequa community. The 

bravery and courage shown 

by the aerial and ground 

firefighters in battling the 

blazing fire has been 

remarkable.  

Firefighters worked day and 

night shifts to contain the 

fire amid strong winds. The 

sweltering heat forecast and 

strong winds continued 

throughout the week and 

obstructed the work of 

firefighters. 

By Wednesday, 18 January, 

five smaller fires had started 

up in the Hessequa region. 

These fires were quickly 

contained, but the N2 

towards Albertinia and R305 

(Stillbay road) needed to be 

closed late afternoon, due to 

poor visibility. Due to the 

raging fire the Albertinia, 

Stillbay and Riversdale area 

was left without electricity 

supply on 18/19 January. 

Eskom set up temporary 

structures to restore 

electricity supply as soon as 

possible.   

Without the support and 

resources of The Provincial 

Disaster Management- Fire 

and Rescue Department, 

Eden District Municipality, 

Disaster Management, The 

Southern Cape Fire 

Protection Association 

(SCFPA), Working on Fire as 

well as our neighbouring 

local municipalities and own 

Community Safety 

Department and farmers, 

the loss of vegetation, 

farmland, structures and 

livestock would have 

crippled the Hessequa 

community. Great teamwork 

with all different spheres of 

government and other 

parties was displayed and 

resulted in success. 

The Hessequa Municipality 

and community are indebted 

and cannot express enough 

gratitude for the assistance 

provided. 

Preliminary reports show 

that a total of 8 houses and 7 

warehouses was lost in the 

destruction and roughly 40 

farms/farmers have been 

affected by the fire. A risk 

assessment will be 

conducted by the Provincial 

Department of Agriculture 

to assess the damage and 

will be assisted by all role-

players.  

Hessequa Municipality 

would like to thank our local 

community for their support, 

resources, donations and 

positive attitude during this 

pressing time.  
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Die vyf jaar kontrak van die 

huidige Munisipale 

Bestuurder, Mnr. Johan 

Jacobs wie sedert 1994 as 

Stadsklerk by voorheen 

genoemde Langeberg 

Munisipaliteit die Hessequa 

gemeenskap gedien het, het 

op 31 Desember 2016 

geëindig. Tydens ‘n spesiale 

Raadsvergadering op 12 

Januarie 2017 het die Raad ‘n 

besluit gekondoneer om Me. 

Marina Griesel, huidige 

Direkteur Korporatiewe 

Dienste, as Waarnemende 

Munisipale Bestuurder aan 

te stel.  

Me. Griesel sal in die 

waarnemende posisie optree 

vir die volgende drie maande 

of tot en met die 

aanstellingsproses van die 

Munisipale Bestuurders pos 

voltooi is. Hierdie aanstelling 

word behartig volgens 

munisipale wetgewing en is 

implementeerbaar vanaf 4 

Januarie 2017.  

Aansoeke vir die Munisipale 

Bestuurder vakante pos het 

vroeg Januarie 2017 gesluit 

en sal die nodige 

aanstellingsproses volgens 

die Munisipale Stelselswet 

54 A plaasvind.  

 
As part of creating enhanced 

customer care procedures, 

Hessequa Municipality has 

created various channels 

through which faults can be 

lodged or inquires can be 

submitted.  

 

VISIT any of our offices. 

Residents are welcome to 

visit the closest municipal 

office in their area.  

Albertinia, Stillbay, 

Slangrivier, Jongensfontein, 

Heidelberg, Gouritsmond, 

Riversdale or Witsand 

 

CALL 

General enquiries  

028 713 8000 

 

EMAIL 

Residents are also 

encouraged to send an email 

to info@hessequa.gov.za 

 

ONLINE  

Residents can make use of 

our online HAVE YOUR SAY 

to report faults or submit 

inquiries electronically.  

Visit www.hessequa.gov.za 

and complete the online  

HAVE YOUR SAY form.  

 

PUT PEN TO PAPER 

All correspondence with the 

municipality should by 

address to the Municipal 

Manager, using the following 

address, PO BOX 29, 

Riversdale, 6670. Your letter 

should outline your concern 

or complaint, followed by a 

contact number.  

 

IMPORTANT 

INFORMATION 

When lodging a complaint 

please provide full details, 

such as name, surname, cell 

phone number and email 

address as well as the nature 

and address of the incident.  

Once a complaint has been 

lodged, you will receive a 

reference number. Please 

ensure that you are issued 

with a reference number and 

keep it in a save place.  
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